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Did you know these  
annual facts about our  

volunteers at  
The Hospice at May Court ?  

 

Over 20,000  
Volunteer hours  

 

300  
Active volunteers  

44  new volunteers graduate from  
The Hospice at May Court Orientation Course  

In December 2008, 44 volunteers graduated from the Hospice  
Orientation Course and are now qualified to become client care  

volunteers. The majority of these volunteers have now begun and are 
busy volunteering in the residence, the home and in our day program. 
We extend a warm welcome to our newest members of the client care 

team and are happy to welcome them on board. See the calendar  
section of this newsletter for dates of the 2009 orientation  

30 hour training course for volunteers.  

 

 

Hospice Art Gallery  
Did you know that many of the  
beautiful paintings in our halls  

are for sale to benefit the Hospice?  

Ottawa area renowned artists display and offer 
their pieces for sale and have agreed to  

generously donate 40% of the sale price to The 
Hospice at May Court. Artist bios and price lists 
available at the reception desk. Take a careful 

look around next time you are here.   
 

Celestial Chariot by artist John Eaton  

 
 

2009 Events Calendar  
The Hospice at May Court  

 

see back page of this newsletter 

Thank you to our volunteers  

They coach, mentor and train. They welcome,  
assist, donate, listen, give, chair, befriend and lend 
a helping hand. They plant, drive, write, research, 

soothe, visit, and sew. They plan, coordinate, paint, 
repair, clean, sort and prepare.  They listen, create, 

and care and contribute thousands of hours of 
valuable time to The Hospice at May Court. 

Quotes from our volunteers: 
 
ñ The warm and supportive 

atmosphere in the Hospice is 
contagious and I come away 
each Thursday feeling quite 

refreshed and uplifted from the 
experience.ò 

 
ñVolunteers are valued and an 
integral part of the team. Life 
and death are treasured  and 

nurtured at each stage in a car-
ing environment. Learning 

about the continuum of life is  
on going.ò 

    Hike for Hospice, Sunday, May 3  
 

7th annual community fund raiser  
 

Register on-line www.hospicemaycourt.com  

 

Volunteers Needed!  
 

 Drivers  
for Day Hospice guests 

& 

Gardeners  
JuneðSeptember 

 
 details inside on page 4 

The Hospice at May Court Membership Reminder!  
see details on page 2 and 6 
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The Hospice at May Court  
114 Cameron Avenue  

Ottawa, Ontario, K1S 0X1  
 

Registered Charity N0.  
#118963701RR0001  

 
The Hospice at May Court Newsletter  

is published 4 times a year and is available in  
paper copy or electronically and posted  

on our website. 
 

Distribution : Our mailing list of 13,000  
 consists of donors, volunteers, and the many 

friends of  The Hospice at May Court. 
 

Going Green : If you do not mind or would  
prefer receiving electronic versions of our news-
letter please advise us at anytime to change your 

newsletter status to email only. In the coming 
months the newsletter electronic version will  

become more interactive!  
Please email Lesley Doucette at  
lesley@hospicemaycourt.com 

 
Editor:  

Diane Fahlman 
Manager Fund Development & Marketing  

 
Contributors:  

Contributions for articles are requested and  
welcomed from all staff, the Board of Directors 
and volunteers at The Hospice at May Court.  

All submissions are reviewed by the Executive  
Director and Director of Finance & Administra-
tion prior to publication.  Our best efforts are 

made to ensure accurate and correct information. 
 

Your comments are welcome:  
Your comments are welcome and can be sent to:   

diane.fahlman@hospicemaycourt.com  

 

 

The Hospice at May Court is grateful for the  
generous support from  

The  May Court Club of Ottawa  
for  their assistance with the production  

of this newsletter.  
The May Court Club is the oldest women's service  

organization in Canada.  
www.maycourt.org  

 

The Hospice at May Court  
Annual Membership  
Renewal Notice $25  

 

To renew your membership  
(or become a member)  please send in your 
annual fee of $25 to our donations office.   
See membership benefits section in this  

newsletter on page 6 for details.  
Your membership fee helps support all our 
programs and mailing of our newsletter.  

 

Thank you 

 

The Hospice at May Court  
Board of Directors 2008 -2009  

 

Martha Nixon, Chair         
Charles Armstrong, Treasurer    
Ian Ashe      
Lewis Auerbach      
Todd Burke      
Vince Gilpin       
Donna Haynal      
Barbara Hogberg     
Janet Dunbrack      
Diane Koven      
Ian Mumford, Vice Chair     
Heni Nadel      
Jean-Pierre Soublière    
Ellen Wright  
Ex -Officio    Non -voting members  
Pippa Hall, Medical Consultant  
Barbara Hykle, May Court Club Past President 
Gerard Yetman, Executive Director 

The Hospice at May Court  
 

Contact Information  
 

Reception & Main Telephone  
613-260 -2906  

 

Fax:613 -260 -5510  
 

Email:info@hospicemaycourt.com  
 

Ali Black  
Volunteer Coordinator ext. 231 

 

Lesley Doucette  
Donations Office ext. 222 

 

Diane Fahlman  
Manager Fund Development & Marketing  ext. 224 

 

Ashley Brambles  
Fund Development & Events Coordinator ext. 232 

 

Cheryl Howland  
Director of Finance & Administration ext. 223  

 

Elaine Leipe  
Director Clinical Programs & Education ext. 230  

 

Gerard Yetman  
Executive Director ext. 227 

 
www.hospicemaycourt.com  
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    A message from Gerard Yetman, Executive Director  
 

 
The sun is growing stronger and the icicles are melting 
outside my window. The fresh energy of the coming 
spring is all around us and in the Hospice. We are  
renewing ourselves as an organization. 
 

Thanks to the generosity of donors, we have been able to 
add everything on our winter wish list to the residence: a 
new bed large enough to accommodate two persons; 
nine CD players so that residents and families can enjoy 
relaxing music or movies in their room; stainless steel 
thermoses to keep water cool in the rooms; and many 
more. All of these gifts given in December will continue 
to bloom in the residence, bringing enjoyment to resi-
dents, families, staff and volunteers into Spring and  
beyond.  
 

Our work continues every day and new needs are always arising. This newsletter contains 
our Spring wish list ï we invite you to have a look and consider making one of these 
wishes come true. Gifts of any amount make a difference. 
 

Kudos to all of our donors, volunteers and dedicated staff who are the life of the Hospice. 
Without you, we could not survive. Thanks to the generous response to our December  
appeal for funds and the Shine a Light on Hospice campaign, we are able to operate our 
many programs. 
 

Maintaining the high quality and stability of our programs is a challenge in this  
difficult economic downturn. We are committed to maintaining our high standards and 
will be undergoing accreditation review later this year. The Hospice at May Court is one  
of only a handful of residential hospices in Canada that is accredited by Accreditation  
Canada, the national body that accredits hospitals and other health care facilities. We are 
proud to have reached this high standard and are confident that we will continue to do so. 
The generosity of our supporters enables us to achieve this.  
  

We continue to practice excellence in governance. The Board and staff have developed 
work plans for all aspects of our operations and are close to finalizing a strategic plan to 
guide our work for the next five years.  
 

When the milder weather tempts you outdoors, please consider taking a walk:  
the 7th annual Hike for Hospice will take place on Sunday, May 3. Itôs a chance to walk with 
friends through a beautiful neighbourhood, enjoy a picnic in the Hospice garden, and raise 
money through pledges. Why not form a team? Visit our website for details. 
 

Youôll also have a chance to tour the Hospice during Doors Open Ottawa on June 6 and 7. 
Guided tours will be provided. Please come by - we look forward to meeting you and  
showing you our beautiful Hospice. 
 

P.S.   
Please remember to consider becoming a member or renewing your membership to The 
Hospice at May Court.  Your membership fees are so important for all our programming 
needs and the mailing of our newsletter. Details on page 2 and page 6. Thank you!  
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The Hospice at May Court  
Welcomes & Farewells  

Anne Bilodeau, MSW, RSW,  Family Support Program Coordinator  
 

For the past 12 years, Anne has been working as a registered social worker in the health-
care field. She has worked in a community health centre, long-term care, complex con-
tinuing care, rehabilitation, palliative care and homecare. Anne offers counseling to  
families and friends of persons dealing with a life threatening illness and to the  
bereaved.  

Ashley Brambles, Fund Development & Event Coordinator  
 

Ashley Brambles has been involved for two years as a volunteer of the May Court Club. 
She has worked in public relations for the House of Commons and as a Development 
Officer at the Ottawa Dragon Boat Race Festival.  Very involved in community out  
reach she has created major fundraising events while completing her degree at  
Dalhousie University.  Ashley is currently active initiating a youth leadership  
program for the City of Ottawa through the United Way.  

Diane Fahlman, Manager Fund Development & Marketing  
 

Having worked with a variety of not -for -profits in the last 20 years, Dianeôs most recent 
position was with World University Service of Canada working with alumni, planned 
giving and event management. Last summer she spent 3 weeks in Vietnam taking her 
annual leave to volunteer with a vocational school as a fund raising advisor. She  
has served as a board member of the Association of Fund Raising Professionals,  
Tapestry House and with the Ottawa Civic Hospital Reid Park farm house revival team.   
Other work in the charitable sector include jobs with Carleton University, the  
CanadaðUS Fulbright Program and The Traffic Injury Research Foundation.  

 

Farewell to these staff members  

 

Welcome to these new staff members  

In December we said good bye to three longstanding employees.  
A farewell tea was held and was attended by many volunteers, staff and 
well wishers.  We thank all three for their contributions over the years  
and  wish them well in their new endeavours. 
 

Anne Bailliu has joined the Royal Ottawa Hospital and is involved  
with the new post traumatic stress disorder program.  
 

Megan Doyle has joined the Childrenôs Hospital of Eastern Ontario  
Foundation as Manager, Legacy Giving and Recognition Programs. 
 

Joanne Steventon is now working for the CBC as an event planner. 

The Hospice at May Court wishes to thank Mansfield & Rodney Printing Limited  
for their professional advice and generosity in printing 13,000 copies of our newsletter  

www.mansfieldrodney.com  

 

 

Volunteer DRIVERS for Day Hospice Guests 

Tuesdays, Wednesdays & Thursdays  
Call Ali Black, Volunteer Coordinator 

613-260-2906 ext.231 or ali@hospicemaycourt.com 

 

Volunteer GARDENERS June ï Sept 
Call Pleasie Drake, Volunteer Garden Chair 

613-241-7141 or email  

drake.pleasantine@sympatico.ca 


